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Agenda

Mitigating the Risk

Hazard Identification

Risk Management

Product Life Cycle

Compliance Programs

Managing the Process

Reporting Requirements

Recall Preparedness

Q & A Session
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MITIGATING THE RISK

Hazard 
Identification
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Identify Potential Hazards and Risks

Human Factors Review - Goes Beyond the Standards 

Try To Anticipate Foreseeable Use & Unintended Use Scenarios

Understand & Enhance Interaction Between Users & Products
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Perform behavioral task analysis

Identify steps associated with product use

Assembly

Intended use

Foreseeable unintended use (misuse)

Cleaning

Troubleshooting

Disassembly

Storage
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Hazard identification ςexternal resources

Global regulations

Industry standards ςmandatory and voluntary

Are voluntary standards truly voluntary?

CPSC & International Recalls

Incident / injury data, including NEISS data 

Anthropometric data ςchildata, adultdata, older adultdata, 
strength data for design safety
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Hazard identification - internal resources

Customer service feedback

Provide toll-free phone number

Complaints and associated follow-up

Returns/replacement parts/repairs

On-line product reviews / social media

Feedback safety-related issues to product 
designers and engineers

Central repository for incident reports and other 
customer feedback
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Use standardized checklist

ISO Guide 50, ISO Guide 51

EU Guidelines for Non-food Consumer Products

Hazards ςBased on ISO Guide 60 Is the hazardpresent Has the hazard been addressed

MECHANICAL HAZARD

Gaps and openings

Protrusions

Corners, edges and points

Projectiles

Hazards for small objects

Non-permeable enclosures

Inadequate stability

Inadequate structural integrity

Hazardous heights

Moving and rotating objects

Noise

Drawing hazards

Internal Hazard Pattern Checklist

ISO 13077
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MITIGATING THE RISK

Risk Management
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FMEA can quantify risks

Process of systematically identifying hazards to determine outcome and level of risk

EU Guidelines for Non-Food Consumer Products


